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CONSOLE LOGIN

Insert Username

Insert Password
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Click to show real-time traffic from google map

Tick to show user name

CONSOLE

Choose Group

Option to view Users

All-All Users currently 
Online and Offline

Online-Current Online 
Users

Offline-Current Offline
Users
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VIEW FROM CONSOLE: WHEN A PTT CALL IS MADE

Blue Icon-Talking

Full Green Icon-
Listening

Current location
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When the user is in another group, the icon will show half green while 
others show full green 

VIEW FROM CONSOLE: WHEN A PTT CALL IS MADE
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When users are talking in another group (e.g. security group), the user in 
another group (e.g. ET Testing group) will show double headed arrow

VIEW FROM CONSOLE: WHEN A PTT CALL IS MADE
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Blue icon: users are talking in the current group
Red icon: the group is disabled 
Green icon: group is activate 

VIEW FROM CONSOLE: WHEN A PTT CALL IS MADE
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INTERCOM GROUP: DYNAMIC PTT

Dynamic PTT allows for Private 1 to 1 or 
self define group conversation

+ to increase 

Group 
members
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Console user can export the message and 
picture from this Group SMS chat

INTERCOM GROUP: GROUP SMS
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INTERCOM GROUP: BROADCAST WITH MICROPHONE
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INTERCOM GROUP: BROADCAST FROM FILE

*Audio file ONLY
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Choose an user and click silence/kick out

INTERCOM GROUP: CONFERENCE
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Able to check different Department users under Address Book

ADDRESS BOOK
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Change groups in same enterprise 

CHANGE TALKGROUP
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MAP OR SATELITE VIEW OPTIONS

To choose Map or Satellite View
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SHOW GROUP USERS ON MAP
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SHOW ONLINE/OFFLINE USERS ON MAP
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CREATE NEW DYNAMIC PTT GROUP
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MAKING A CALL USING BALOON

Choose unit from left tree view or click unit from map 
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MAKING A VIDEO CALL USING BALOON
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VIDEO CALL

Option to show Multiple screens  
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VIDEO CALL: DISTRIBUTE TO OTHER USERS
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VIDEO CALL: RATIO

Choosing Video 
window ratio
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VIDEO CALL: SNAPSHOT

Taking Snapshots 
during video call
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TO RETRIEVE VIDEO CALL’S SNAPSHOT
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RETURN TO CONSOLE PAGE
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Can check picture taking time, picture taker and picture taker location

MESSAGE/PICTURE
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Can check the 
location where 
picture be taken

MESSAGE/PICTURE
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Right click on USER

GPS POSITIONING
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If reporting time is in red, it meant the radio is online but GPS not update 
on time. The location will be last updated location not current location

If reporting time in green, GPS is reporting current location

GPS POSITIONING
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DISABLE USER REMOTELY

Right click on USER
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Right click on USER

EVENT LOGGING: CALL RECORD
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EVENT LOGGING: MISSED CALLS

When you are in 1st group and users in 2nd group started speaking, 1 
missed call will be shown. If 2nd group de-active then trigger again, the 
missed call will increase. 
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EVENT LOGGING: MESSAGE RECORD

Checking messages exchange between user and Console
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EVENT LOGGING: ALARM RECORD

Checking record on Alarm triggered by users.
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Click download all to export all recording files in server

RECORDING: CALL
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RECORDING: GIS DATA

Address will be shown when click the “Locate” button. If click on the 
address, position on map will be shown
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RECORDING: GIS DATA

User can check location via Google Earth by saving the file  as kml
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RECORDING: GIS DATA

After download historical records, run it with “Google Earth” software
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RECORDING: MESSAGE

Retrieve data like message, picture, audio & video file 



41 www.virtualtrunk.com

CIRCLING (CREATING DYNAMIC PTT GROUP)

Select “Circling” , click and pull to select users on Map to access 
Group (Dynamic, SMS, Broadcast and Conference) option.
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LASSO (CREATING DYNAMIC PTT GROUP)

Select “Lasso” , click and pull to select users on Map to access 
Group (Dynamic, SMS, Broadcast and Conference) option.
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TRAJECTORY PLAYBACK

Select Trajectory Playback, choose users from new windows and enter Start and 
End Time. Press Search. Press Start on 3rd window.
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TOOLS: MARK

Add Pin on map and self define addition information
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TOOLS: AREA MEASUREMENT

Measure total area of area drawn on map
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TOOLS: ELECTRONIC FENCE

Adding Geo-fencing onto the map, alarm will be triggered when a 
pre0defined units cross the fence. 
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Select users you want to add inside the fence 

TOOLS: ELECTRONIC FENCE
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STREET VIEW
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Drag the icon to the location you want to view 

STREET VIEW
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STREET VIEW
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Change fencing alarm setting 

SETTINGS: ELECTRONIC FENCE ALARM



52 www.virtualtrunk.com

SETTINGS: CALL SET UP

Set up talkgroup priority about auto answering the call or not
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SETTINGS: CHANGING PASSWORD
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JOB TICKETING

Press to enter Job Ticket section
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JOB TICKETING

Press to add New Job Ticket
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JOB TICKETING

Title of Ticket
Contents of Tickets

Add Recipients

Send to Recipients
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JOB TICKETING

Click User to add recipient

Click “OK” to confirm



58 www.virtualtrunk.com

JOB TICKETING

Click “OK” to confirm
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JOB TICKETING

Work Order
counter increase
When receive Ticket
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JOB TICKETING

New Order, read 
details of the Ticket

Press to Accept Order
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After accept order, the job status will change to “Accept”

JOB TICKETING

Ticket Details on Console
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After delivery, need to “Complete” this order

JOB TICKETING
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After complete this order, the job status will change to “Complete”

JOB TICKETING
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SETTINGS

Choose to set whether answer call from other groups automatically or not 
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SETTINGS

Choose to set window color as red, green or blue; Choose to set language 
as English, Melayu, Spanish or Mandarin 


